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Yto He Tak c ITIL?

ITIL — HecoBepLUEHHbIN NPOAYKT ITIL HenpaBUAbHO UCNO/Ib3YIOT

* PekomeHaaumun yctapesatotr * Cargo culting

e HeonTMmanbHbIN popmaTt * PbIHOK KOHCANTUHIa U

e EcTb Npobenbl 1 oWNBKM 0byyeHus 6oneH

« HeouesnaHoe / * [lponaraHaa HOBbIX Ky/J1bTOB
HEKOPPEKTHOE ncnonb3yert ITIL Kak
NO3ULUMUOHNPOBaAHUE KOHTPNPpUMEP

e Kommepueckue NpoayKTbl * «He 4yunTtan, HO ocyXaato»

CMOPHOMN LLEEHHOCTU
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BEHA0Pbl U KOHCY/IbTAHTbI
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N VALUE HOLISTICALLY SIMPLE
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