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m [onnaHackaa Komnanma RedRoxx Technologies BxoauT B
cocTtaB rpynnbl komnaHuu Daxx. 4 oduca: B MockBe, CaHKT
MNMeTepOypre, Kuese u B AMctepgame. (75 yenoBek).

m RedRoxx pabotaeTt B Poccuu ¢ 1999 roga, cHa4vana noa
Ha3BaHuem Daxx, a Tenepb noa HazBaHMeM RedRoxx.

m [1Ba OCHOBHbIX HanpaBieHnA 0eATesIbHOCTU.

CodTBepHbIe pewweHus: web-paspabdboTtka u
npenocraBrieHue ycnyr call-center.

IT Services Management (ITSM)

m  KnueHtbl B Poccuu: Philips, Nissan, SB Systems, CSC,
Rambler.

m RedRoxx npeacraBnset B Poccum nsBecTHble
mexayHapogaHsblie IT komnannm Compuware and Omninet.

m [lporpammHoe peweHne OmniTracker, paspaboTaHo Hawum
HeMeuKMM napTHepom KomnaHmen OmniNet.
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OMNINET dakTbl

= OcHoBaHue 1995

«  ®Pokyc KomnaHum

pa3BUTUE U NPOOAXKMU
OMNITRACKER (npsawmo,
KOCBEHHO)

« OTcyTCcTBME MHBECTOPOB

« OTcyTcTBME OAHKOBCKMX KpeaUTOB, O4YeHb BbICOKas
NINKBUAHOCTb

Tpu npeacraButTenbCcTBa

(Benbrus, LLBenuyapua, ABctpun)
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KnueHTtbl

06nacTb KonunyecTtBo nuueH3umn KonunyectBO PernoHbl
npUMeHeHus Windows/Web KOHEeYHbIX
nonb3oBaTesnen

DATEV

SELLBYTEL
Communication Group
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Llenn OMNITRACKER®

OnTnmmnsauus npon3soanNTesibHOCTU

B CEPBUCHbLIX OpraHn3auunax

m  ABTOMaTU3MpoBaHHas ob6paboTKa
...Bcex noctynarowmx 3asaBoK
Ha obGcrnyXuBaHue,
...113 nroObIX NCTOYHUKOB
(nroan, TexHn4Yeckme CUCTEMbI),

...Hepe3s pasnuyHblie cpeacTBa nepepavym nHgpopmaumm
(TenedoH, e-mail, web, PDA, gateways....),

...Bcex nponsBeaeHHbIX 4eUCTBUN

...oopanHauua n HabnogeHme ¢ MOMeHTa co34aHusa Ao
3aBepLUeHUs 3asiBKU

u npOCTaFl agantauuma K 6M3Hecc-npoueccaM KOMMNaHUUN

m [MonHas uHTerpauus B CyLleCTBYHOLWYIO UH(pACTPYKTYpY (C

TeXHUYECKOMN U OpraHn3aLuoHHOMN TOUYEK 3PEeHUA)
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Enterprise Server
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ApXuTeKTypa

Windows Clients

Web Clients —a WWW IP Network &= Shan

OMNIASSET®
= MOBILE GATEWAY [ B VI Y ol iy
External AUTOMATION _.OMNITRACKER@’ _
Applications INTERFACE [
B ENGINE — REPORTS ENGINE

TELEPHONY
CTI-SERVER EMAIL GATEWAY

SMTF, POP3,

TAPI
IMAF, MAFI

[D)COM
u

Email Server

PABX Database

© OMNINET

OMNITRACKER

THE E-TRACKING SYSTEM



_ Technolo g | B 5§ RedRoxx Technologies is part of the Daxx Grou

[To3nunoHnpoBaHue Ha pbliHKe

Bbicokas rmbkoCTb NpoAayKTa U BO3MOXHOCTb €ro pacLUMpPEHUs

[MpocTas KoHdUrypauma, agMMHUCTPUPOBAHNE, UCNOSb30BaHNE
bbicTpoe co3gaHue npoTtoTuna

PyHKUMOHANbHOE pacluMpeHme npm NoOMoLLM WabmoHOB-NPUNOXEHNI
[[apaHTUpOBaHHAas OroBOPOM Penn3-coBMECTUMOCTb

LleHoBas npmBnekaTenbHOCTb KakK ANsl KPYMHbIX, Tak 1 Ans HebonbLwmnx
opraHusauum.

MonHas nokanusauns Ha PyCCKUN A3bIK.
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OMNITRACKER Bepcusa 9.0

ONINITRACKER Client

Cosmectuma ¢ Windows
Vista

Windows-Client ans 64-bit-
CUCTEM

nerko macwrtabupyemsiv 1

OpPYXXeCTBEHHbIN UHTepdenc

NnoJib30BaTeE A

E=ATEn=
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Home View Administration
3 j @ Open = Open =5 Import objects @ % Cut /3 Search (;\_ Print _’ Customize
| Saveas | % New foider - [gg Deete folder 2 copy | %F selectall | =Ty Export data G@ My first tool
New o Paste ~ o -
¥| Delete ~ra| Export data )( Delete 4 Run action list Qa My second tool
Object Folder Clipboard Edit Tasks Tools
Shortcuts -
4 OMNITRACKER Client X
Change e
Management - Home Wiew Administration
Master Data Shortcuts « | Folder Tree « Incidents Search folder y A
-\;?;_:' =
Sé/ HiTE ¥ RO 7 Number Title Priority State
- Management * Tncid
- ncidents ) 5 =
Companles R e I-0710323 Printer does not work Medium New
er Data
- — al %Persons When sending large print jobs to printer LASERS, only the first six pages are
‘;‘;ﬁ B2 Companies printed, and then a page with the error message "OUTOFMEM" is printed. Printers
. Folders LASERG and LASERT, however, work fine.
Persons Companies 4 Master Data FU [-0710324 Internet access is very slow High In Progress
P 2 Companies T} [-0710325 PC crashes at least once perd.. Low Waiting for cus...
Project Management . = . . R
Locations 4 Fu [-0710326 Deleting a file gives the error...  High In Progress
Service Desk Persons Bgpersons Child Incidents (0)
y - 4 Service Desk
Project Management % o 4 Associated Problems (2)
- Service Desk A Problems Mumber Title Responsible
Incidents e i Standard Incidents (| n P-4367 Wrong service pack installed John Doe
H
% J i a P-1201 Insufficient permissions for users of grou... Mary Poppins
Unsieznzs 1-0710327  USE connectors do not wor... Medium New
Add new incident @ The PC NBG102 has four USE connecters: two on the front panel, and another two
on the rear panel. The coennectors on the real panel de not work properly; when
p ] Add new inodent plugging in an USE stick, nething happens.

Show open inciden) J:)_}]

Show open incidents

I John Doe | 5 incident

John Doe | Sinddents | English |

localhost |

Incidents | Problems | [-0710324: Internet ... | I-0710327: USE conn...

00 %
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